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The Kentucky Department of Insurance has announced that every effort will be made to 
provide appropriate waivers and exemptions for insurance producers licensed in the 
Commonwealth who have been called to active military duty. 
 
Requests will be evaluated on a case-by-case basis and may include: 
 

 Waiver of renewal penalties and sanctions 

 Waiver of continuing education requirements 

 Exemption of examination 

 Extension of continuing education requirement 
 
Documentation related to dates of active military deployment and service is required as 
a demonstration of a good faith effort made to meet requirements prior to deployment. 
 
Kentucky law does not allow the Department to exempt any licensed agent from 
cancellation but mechanisms are in place to re-instate without penalty or sanction. 
 
The Affidavit For Active Military Duty – Form MLW-01 is available on the 
Department’s Web site at http://insurance.ky.gov. 
 
For more information, contact the Agent Licensing Division at 502-564-6004 or by e-
mailing DOI.AgentLicensingMail@ky.gov. 
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